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Professionalism:

Contrasting Views

Guiding
principles for
medical
practice

Self-interested
protectionism

Nostalgic view
of physician
autonomy and
control

Source of
inspiration
and guidance

Motivation for
improving
health care

Obstructs
health
reform

Y

FOUNDATION

Professional |







VW

RN

Al 5 (@b b sS) Cale s slime 4 il )3 5 (88 005 n) G 5 (8 O ) Bl pex @A) o
Jalis 88 4y 5l s Ll b i (Jad) ) saim Cae b aS (i o)l Cldia 5 QlSle — Len & (line

20 K

u‘&h&g\)&j&%e@”Jéﬁdﬁﬁtﬁh-'] JJ%J\S@JJJAJJJJ&M\#JJ&M\MS o
Léd ) shaia a3y ) e IS 4 Jad s O gie 43 -2 28k oad pladl KA L s 2l adl ) a8
sl bl 4y Chuale my Gl (SR e IS (D o S Dl Gy il Cldia




VW

ETHICS & MORALS

* the word "ethic" comes from Old French (etique), Late Latin (ethica), and Greek (ethos)

and referred to customs or moral philosophies.
* Ethos or the set of ideas and moral attitude that are typical of a particular group

* "Morals" comes from Late Latin's moralis, which referred to appropriate behavior and

manners in society

* The idea of ethics being principles that are set and applied to a group (not necessarily

focused on the individual) is relatively new, though, primarily dating back to the 1600s.




Where do they Social system - External Individual - Internal
come from?

Why we do it? Because society says it is the right thing to do Because we believe in something being
right or wrong

Flexibility Ethics are dependent on others for definition. They tend to Usually consistent, although can change if
be consistent within a certain context, but can vary between  an individual’s beliefs change.
contexts
Origin Greek word "ethos" meaning "character” Latin word "mos" meaning "custom
Acceptability Ethics are governed by professional and legal guidelines within Morality transcends cultural norms

a particular time and place

ethics is the term used in conjunction with business, medicine, morality has a Christian connotation to
or law. In these cases, ethics serves as a personal code of many Westerners, since moral theology is
conduct for people working in those fields, and the ethics prominent in the church

themselves are often highly debated and contentious
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The ‘Principles’ approach.

Four fundamental principles are often applied in
modern medical ethics

1. Respect for individual autonomy — individuals are
regarded as moral agents with duties and

obligations and the capacity to understand and
make ethical decisions.

2. Principle of beneficence — seek to do good
3. Principle of non-maleficence — avoid doing harm

4. Principle of Justice — people should be treated
fairly.

/77 oA TR
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The word profession derives from the Latin professio, or public declaration
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A profession is a calling that:

* requires specialized knowledge and often long and intensive preparation including
instruction in skills and methods as well as in the scientific, historical, or scholarly

principles underlying such skills and methods

* maintains high standards of achievement and conduct, by force of organization or

concerted opinion

* commits its members to continued study and a kind of work which has for its prime

purpose the rendering of a public service
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ALI IBN AL-'ABBAS AL-MAJUSI

* In Europe a partial Latin translation was adapted as the Liber pantegni by Constantinus

Africanus (c. 1087), which became a founding text of the Schola Medica

Salernitana in Salerno.A complete and much better translation was made in | 127

by Stephen of Antioch, and this was printed in Venice in 1492 and 1523. Haly's book of

medicine is cited in Chaucer's Canterbury Tales.
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.From WVilliam Osler...

The practice of medicine is an art, not a trade, a calling, not a business—a calling in which
your heart will be exercised equally with your head

.There is general agreement that professionalism includes:

‘A set of values, behaviors and relationships that underpins the trust the public has
in doctors’.

Royal College of Physicians of London, 2005
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DRESS CODE

* One of the most important reasons for a dress code is to establish professionalism
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T Om

EMPATHY
ACCOUNTABILITY
HUMANISM

ETHICALAND LEGAL UNDERSTANDING

COMMUNICATION SKILLS

CLINICAL COMPETENCE

Adapted from: Measuring Medical Professionalism
David Thomas Stern 2005

Delivering the future of better healthcare ‘
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Professionalism

Partnership Practice Performance

e G [E—]
= — e————— PR
Confidentiality Refiection

Quality
Management assurance and

Communication Self-care improvement

interest Commitment
Caring to lifelong
Competence learning
S O —
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Pillars of Professionalism

Collaboration
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Professional Governance

Perso

Professi
Development

Professional
Practice

Core elements of professionalism Mean (SD)
Honesty 24.2 (3.8)
Accountability 19.14 (3.6)
Confidentiality 16.17 (2.7)
Respectfulness 2401 (3.8)
Responsibility 21.68 (4.9)
Compassion 17.92 (3.92)
Communication 19.41 (5.2)
Maturity 24.24 (7.1)
Self-directed learning 8.18 (1.68)

Overall

174.96 (41.73)
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THE THREE PRINCIPLES OF MEDICAL PROFESSIONALISM:
LYNNE M. KIRK, MD LS\ A‘ﬁﬁ dv‘é‘ dj-‘-é‘

* Principle of primacy of patient welfare — _lew ol ) Cu o/5/

* Principle of patient autonomy Dby JNEL) 4 4 4

* Principle of social justice elaa/ Sllae




ANV WHAT ABOUT
OUR RIGHT TO CHOOSE /=

N A o ‘:-:'3"
TR e m, \_1,;“: Y
R T

:)‘1{. L I' : k

!




VW

THE TEN PROFESSIONAL RESPONSIBILITIES

¢ Commitment to honesty with patients

Dlan b Cilaa Cule 4y 2g

Wil You BE SORRY, THATS
TRUTHFLUL wTH AGAINST MEDICAL
ME, PLEASE < ETHics !
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THE TEN PROFESSIONAL RESPONSIBILITIES

* Commitment to patient confidentiality

Dlan )l Jada 4y 2gas

ARE MY TEST YES, You ¢AN
RESULLTS 1IN SEE THEM ON MY
YET? WEBSITE!
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THE TEN PROFESSIONAL RESPONSIBILITIES

¢ Commitment to a just distribution of finite resources
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THE TEN PROFESSIONAL RESPONSIBILITIES

* Commitment to scientific knowledge
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Nature Reviews | Immunology
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Self Actualized Person

Harmony, Unity, Beauty, Justice,
Goodness, Desire to help others,
Compassion

Weta (beyond) Heedﬁ// Vental Health \{tellectlml Needs

Scn:lal & Emotional

Basic Heeda
Emotional Health Heeﬁiﬁlf E*;:’:ei

Suwway wﬂm'"ﬂ
Food Physical Health :
Shelter ye Security
_ Abraham Maslow's Hierarchy of needs _
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Paradigms

culture and religion
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THE TEN PROFESSIONAL RESPONSIBILITIES

¢ Commitment to professional competence

) 48 a CuaSlia (S 40 2l
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THE TEN PROFESSIONAL RESPONSIBILITIES

¢ Commitment to improving quality of care
e ) ) ya CS il ) 4 g

Are you too busy to improve?

No ‘\\ [ Weare N\
\_ thanks! /J A\ toobusy /

-




VW

THE TEN PROFESSIONAL RESPONSIBILITIES

¢ Commitment to improving access to care

SG sl Q) e A ) lan (o yied L8 ) 4y 2gaS

2019 Design in Tech Report | Addressing Imbalance
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THE TEN PROFESSIONAL RESPONSIBILITIES

¢ Commitment to maintaining appropriate relations with patients

T think you'll find { Oban L anlia .ia,\\jJ dads 4y 2gat @

I'm one of the most
empathetic doctors
‘ around.
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THE TEN PROFESSIONAL RESPONSIBILITIES

¢ Commitment to maintaining trust by managing conflicts of interest

Dlan 5258 adlic (o et Gy e (3 yha ) alade] ads 4y agal
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THE TEN PROFESSIONAL RESPONSIBILITIES

¢ Commitment to professional responsibilities

) 48 (slgid ghuna aladl 4y agad
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ETHICS IN CYBERSPACE

Doctor please tell me
boy or girl?

.\ iwantto update

L \ status on{acebook




TABLE I' SUMMARIZES RIBBLE’S THREE CATEGORIES OF

THE DIGITAL CITIZENSHIP MODEL

* Respect Yourself/Respect Others

* Educate Yourself/Educate Others

* Protect Yourself/Protect Others

@ Jon Carter » cartertoons.com

L]

o0ks LIKE YOUR APP 1S A
LIFTLE UNPER THE WEATHER-
60 HOME AND UPPATE (T AND
LET'e puoW UP NEXT week.
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Ethics in cyberspace
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: : Physician
Medical Ethics Wellbeing
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Medical
Professionalism
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Medical professionalism and physician wellbeing

Integrity, compassion, altruism, continuous improvement,
excellence, working in partnership—these are the values
of medical professionalism, according to a working
group formed by the Royal College of Physicians in
2005. More recently, ideas about professionalism have
focused on the attributes required for a modern doctor
to fulfil their roles as healer, innovator, researcher, and
patient partner. But much of the thinking around medical
professionalism remains rooted in an idealised, traditional,
and paternalistic foundation of self-sacrifice and service to
humanity, in which the perceived good doctor prioritises
the care of their patient over all else. The mental and
physical strains caused by living up to this standard can
aggravate many of the factors that influence physician
wellbeing, including balancing home and work life. When

other aspects of professionalism, such as autonomy, have
been eroded, are we left with a shell of values that have
become harmful to doctors and their wellbeing?

A Review in The Lancet shows how mental illness,
substance use, and suicide are leading issues in physician
health. The evidence comes largely from self-reported

the need to safeguard and serve patients can be difficult.
There are clear cases in which behaviour can be considered
unprofessional because it risks patient lives. More often
though, physicians with mental illness, or those simply
struggling to balance their workloads, are not behaving
inappropriately and are doing their job competently, but
at the expense of their own happiness or wellbeing. Many
surveys show that physicians are planning to leave an
already understaffed workforce after COVID-19, possibly
because it has become unsustainable to work as a doctor
and to care for oneself and one’s family.

There is great benefit in constructing a set of values
around professionalism. It allows unity in a greater
societal mission, and provides a framework and lan-
guage for medical students and trainees transitioning
into a complex world. It can also benefit patients
and colleagues by forming standards of conduct. But
there are downsides. The characteristics and rules of
professionalism are made by leaders who are often
selected from a narrow pool of candidates in terms
of gender, ethnic origin, socioeconomic status, and

CrossMark

For the Lancet review on
physician mental illness and
suicide sae Review page 920

Jorathank im/Getty mages
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